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STRUCTURE

* Description of the survey

Objectives of the survey
Methodology

« RESULTS

Knowledge and understanding of the idea of philanthropy

Perception of philanthropy in Montenegro

Altruism as the potential for individual philanthropy
Philanthropy scale

Informing on current initiatives

The practice and preference of giving
Foundations for common good

World giving index

Two models of giving for common good

« RECOMMENDATIONS



OBJECTIVES OF THE SURVEY

A Measuring the practice of giving or doing for common
good in Montenegro

A Measuring of perception of philanthropic activities in
Montenegro

A Measuring the potential of doing and giving for
common good

A From what it depends?

A What might encourage citizens to participate more
or give more ?

A Who is more ready for doing / giving?

A Comparison with other countries in the region and the world



METHODOLOGY

« QUANTITATIVE PUBLIC OPINION RESEARCH

— Face to face - 1000 respondents

— Representative for Montenegro

« QUESTIONNAIRE

— An instrument that combines a questionnaire used for this purpose in
the region with certain internationally recognized scales to measure
altruism and philanthropy:

Knowledge and understanding of the idea of philanthropy by the respondents,

Perception of philanthropy in Montenegro
Potential for individual philanthropy

The scale of value orientation in social interaction,
Philanthropy scale,

Index of giving (world giving index),

Motivation for philanthropy,

Trust in philanthropic initiatives

Informing on current initiatives,
Demographic information on respondents



SAMPLE CHARACTERISTICS (1/3)

female
51%

Montenegrin
Serb
Albanian
Bosniak
Muslim
Croat

Other

male
49%

48.4

18-28

29-39

{ 171

40-49

50-59

60+

No religion
Other

Catholic

Islam

Montenegro Ortodox

Serbian Ortodox

23.

22.4

60.7

70



SAMPLE - Educatiion, Occupation,,
Employment status, Employment type (2/3)

Master, PhD Expert

Faculty Housemaid

High school Student

Secondary school (4 years) 411 Administration

Secondary school (3 years) Qualified worker

Primary school or less Agriculture
50
Other
Unemployed 51.2
Retired
Self-employed
Unemployed, not looking for a job
NGO
Unemployed, looking for a job
Private sector

Contractual job
Public sector

Permanent employment

60




SAMPLE - Income, Region (3/3)

40.4

m Low (up to 350 EUR)
m Middle (351-600 EUR)
= High (more than 600 EUR)

m North
m Center
m South



RESEARCH RESULTS




KNOWING AND UNDERSTANDING OF PHILANTROPHY
IDEA

Which of the following terms you use refer to giving for common good ?

Charitable giving 43.0

Charity 25.0

Caring ofr the
community

Philanthropy 28

15.0

Other 2.6

| do not know 11.7

When thinking on giving for the common good, what do you mean by that ?

Assistance to vulnerable people
Money giving

Humanitarian action

Help to sick people

Help people in need

Help to children (neglected, orphaned)

Blood donation m First choice

Food aid m Second choice

Financial assistance
Help the elderly

Donations
Cloth

Wolunteering




PERCEPTION OF PHILANTHROPY IN MONTENEGRO

In your opinion, how much is developed the custom of giving for the common
good ?
Many 17

Pretty 15.9
Yes and no | 195

Some 44.6
Mot at all 12.0

| do not know 6.3

To which extent is encouraged giving for the common good in our society?

Too much 3.4
Enough / just the right amount 136

Some | 61.4
Mot at all 14.1
| do not know 7

Poor financial situation in the society

There is no awareness of the common good, no interest

Both the state and individuals are burdened with other problems

Something else

| do not know




PERCEPTION OF PHILANTHROPY IN MONTENEGRO

How much each of the following institutions / organizations give for common
good?

. " 2
ordinary citizens 30.5

religious communities

prominent individuals

B Average (0-100)

_ ]

diaspora : Many

394 i Pretty
m Give and not give

state-owned enterprises 435 " Some

M Mot at all
private companies 42.6
media
44.9
government / state institutions a7.0




PERCEPTION OF PHILANTHROPY IN MONTENEGRO

In your opinion, what is the reason why citizens do not give more for common good?

Poor financial situation 55.5

Lack of trust that donation will really go into the hands of those in need

Cwerload with their problems

The lack of culture / awareness for the common good

Lack of information about the actions of giving, who needs and where
Lack of affordable ways to give

Something else

| do not know 1.8

What do you think is the reason why What do you th%nk .is the main motive of
private companies in Montenegro private companies in Montenegro to
does not provide more for the allocate for the common good?

common good?

Creating a positive image for companies and consumers 344

Tax relief

Lack of interest of the owner # 34 Higher employee satisfaction

Lack of culture / awareness for the commeon good 302

Pressure of the local community in which they operate

5 [ [
Poor financial situation 15.1

Desire to help and improve their business environment

Bad politics / Government does not encourage companies 237 Something else

Something else I do not know

| do not know 6




PERCEPTION OF PHILANTHROPY IN MONTENEGRO

What is the role of the media referred to providing for the common good in our
country?

Very positive
Moderately positive 39.8
MNeither positive or negative I 411

Moderately negative

Wery negative

How much you trust media information you receive when it comes to allocation for the
common good?

| do not believe g
Basically | do not believe 15.0
MNor do | believe or do not believe | 36.0
Basically | believe 3.8
| fully believe 2.6

How important is to you personally to be informed about the actions for the common

good?

It does not matter to me 7.5
Basically | do not care 15.6

Yes and no I 35.6

Basically it is important to me

28(3
It's very important 7.5 . .




ALTRUISM AS THE POTENTIAL FOR PHILANTROPHY

| prefer to work in favor of my own well-being, 0=
not in favor of the welfare of others
200 -
| strive to work for the benefit of the whole society
150 =
100 ~
| have no particular desire to help others
A
£0 -
| think it is very important to share what we have with others Mean = 0618
Std, Dev. = 017173
o T v o TR 7l N«594
000 020 040 050 030 1.00

: . . Index of altruism
| do not like to spend time working for the benefit of others v

| consider it important to make an effort for others

Index values are consistent when
it comes to age groups, or slightly
higher at the oldest age group.
Index rises in relation to income

| do not like too much to give donations to charity

| consider it important to help the poor and others in need h|3 - ‘ | | [ 2r.9
44 . .
and have a higher value in the
m | agree completely m Partially agree . .
4 | neither agree nor disagree m Tend to disagree Central part Of the State m relatlon
m | do not agree to the north and south.




PHILANTROPHY SCALE

| do not feel that | know the people on the other
side of the world

It's hard to support the actions and initiatives
which do not provive benefit to me

Society 15 in danger because people today are
less concerned for each other

The problem of global warming is exaggerated

The world needs responsible citizens

| will think about the problem s when they occur

[t is the state which is to help charities, not
citizens and companies

People are part of the community

We must do our best to make the world a better
place for future generations

| do not feel that | am responsible for the welfare
of the society

| | agree complataly
u | neither agree nor disagree
m | do not agree

@ Partially agree

®m Tend to disagres

Mean « 0801
Nd. Dev. = 012697

I L] 1 No= oo
020 0.40 060 080 1.00

Philanthropy index
Willingness for giving remains
roughly the same at all ages,
but grow with increasing of
income amount in household.
Also, it is higher in the central
parts of the state with respect to
the north and south.




INFORMING ON CURRENT INITIATIVES

Can you think of any actions in our country aimed at collecting money for the general

welfare?
Flood relief

Help to victims of the train accident in Bioce
Assistance to refugees and displaced person
Help for children without parental care

Help to sick people, treatment, surgery
Help to sick children

Help to poor people

Equipping health facilities

Building, restoration of churches

Blood donation

Infrastructure

Soup Kitchen

| do not know

Something else




INFORMING ON CURRENT INITIATIVES

According to your opinion, what
should be the areas that need the
most giving in Montenegro?

To which of the following groups-

institution is currently provided the most
in Montenegro?

Humanitarian actions to help vulnerable people Children and youth without parental care

The poor, socially disadvantaged
Helping vulnerable community groups

People with Disabilities
Health care Sick people

o ) o Disadvantaged individuals or families
Humanitarian assistance to vulnerable individuals

Talented athletes
Protection of human rights Children with special needs and disabilities
m first place

Sports m second place Older people

m third place Refugees m first place
Infrastructure and planning of joint space §§

m second place
Talented Students

m third place

Education

NGOs

Health care facilities
Environmental protection |

Educational institutions

Scientific research and projects Cultural institutions

Youth

Mational minarities

Art and Culture

Something else

| do not know




INFORMING ON CURRENT INITIATIVES

To which groups - institutions should be provided the most?

Children and youth without parental care 92 236
The poor, socially disadvantaged 3 29.8
People with Disabilities 20.9
Sick people £
Disadvantaged individuals or families 4
Talented athletes 'g:rﬂf
Children with special needs and disabilities 14 ;3
Older people . 'y
. m first place
Refugees E?Ei ™ secuI:d place
Talented Students 3 m third place
MNGOs %%

—_ o
Health care facilities 15 L

Educational institutions 3'% 1
Cultural institutions g'_g

Youth ql?"_q

Mational minorities §'_i
Something else g:g

| do not know &h‘ﬂ




PRACTICE AND PREFERENCE OF GIVING

Have you ever participated in a philanthropic action (action for the common good)?

B Yes

B Mo
M | do not know

How often do you participate in actions for the common good?

Once a month or more often 28
Several times a year 15.3

Once a year 101

27.7

Participate but less than once a year

Mever 24.2

| do not know 19.9




PRACTICE AND PREFERENCE OF GIVING

IN WHAT WAY YOU HAVE PARTICIPATED IN
THESE ACTIONS?

.. Personal engagement-volunteering :
By giving money:

B Yes
B Yes

B Mo
B MNo
Material goods: Free of charge services from own profession:
B Yes
B Yes
B Mo

B Mo




PRACTICE AND PREFERENCE OF GIVING

What amount of money you have allocated for help to these actions?

31.23
31.99
| 2358

6.87
Cwver 500 ELIR 312

Upto 5 EUR
5-10 BUR

10 - 50 EUR
50 -100 EUR
100- 200 EUR

Will you participate in giving actions for common good in the future?

Yes 47.54

Mo

| do not know




PRACTICE AND PREFERENCE OF GIVING

In actions, for what purposes would you most willingly participate?

Charity event for disadvantaged 62.7
Health
Education

Human rights

49.5

Youth programs
Environmental protection
Sport

Reconstruction of public space
Culture

Infrastructure

Science
Something else

In what ways would you be willing to help the campaign for the general welfare?

Money
Material goods

Personal involvement / volunteering

Free semnvices from their own profession




PRACTICE AND PREFERENCE OF GIVING

And how much money you can

and are willing to allocate for an
action in which you are ready to
participate?

When deciding whether to
participate in an action aimed
at the common good, do you

prefer:

Upto 5 EUR

5-10EUR 31.5 Actions related to the community from which

10 - 50 EUR will benefit people close to you
50-100 EUR

100- 200 EUR Actions of a more general nature of which will 45.0

200 - 500 EUR benefit a wider range of peaple

Cwer 500 EUR

| do not know

| would give nothing

Da li biste radije dali novac za

Action which helps disadvantaged individuals or groups 38.7

Action which helps successful and talented individuals or
groups

10.0

Action which will provide benefit to everyone, not just certain I 331
individuals or groups of people =




PRACTICE AND PREFERENCE OF GIVING

How much each of the following reasons
influence on your decision to support any
action directed to the common good:

Belief that the action will produce results

Fact that it is a problem that you think is important

® Mot at all
m Some
Confidence that the money will not be misused (for
someone’s benefit apart fram the action) | Pretty
m Many

Fact that you do something good, noble

Introduction of tax incentives for investing
maoney in the common good

What could likely prevent you the most
to participate in any action, even though
you actually would like?

Lack of funds

Mistrust that the money
will be used properly

| do not believe that mv contribution
will something change

Procedures are complicated,
| can not devote my time

Something else
Mothing, none

| do not know




How much would you be willing to

support fundraising initiatives undertaken
by following organizations- institutions:

State / state institutions

Media

Private company

Public company

Diaspora

Prominent individuals

Religious communities

Citizen group

NGO

PRACTICE AND PREFERENCE OF GIVING

When you participate in a donation
campaign for the common good, how
important is it for you to get information
about how much money is collected, how
it was used, and thus the aim of the action

7.2

33.

9.8
40.6

341

A
19,8
43.
28.9
A1
20,7
40.6
29.9
8.8
18.2
38.0

33.6

10.2
14
36.0
37.0
11.3
29.5
39.1
3
28.2
13

achieved?
Not at al # 126
Some !

Yes and no
m Mot at all PrEtty' 25.6
M Some Many
W Pretty | do not know
m Many

6.7




PRACTICE AND PREFERENCE OF GIVING

How often, in your opinion, occurs misuse of funds collected for the common good?

MNever 3
Rarely 6.2
Feriodically

Often

34.7
Always

| do not know

To what extent, in your opinion, giving of individuals, ordinary people, can
influence the wellbeing of the society?

Too little 7.2

Some 17.5

Yes and no

| 218
Pretty

32.7
Many 10.4

| do not know 10.2




THE PRACTICE AND PREFERENCES OF GIVING

Which of the following statements best expresses your attitude about individual
giving for the common good?

Only wealthy individuals donate enough large sums w 218

Ordinary people may partially help l 274
If everyone would give as much as he can, it would be enough 40.4
| do not know 104

In your opinion, what are the main obstacles in giving for the common good?

Puoor financial situation 61.9

Inability to control

There is no culture of giving for the public good
Actions are often poorly organized

and do not give good results
There are no measures to encourage giving

Media do not report sufficiently on these actions

Procedures are complicated and require a lot of time and effort

Something else




THE PRACTICE AND PREFERENCES OF GIVING

What could be done to encourage people to give more for the common good?

Maore information in the media 25.9

Better control actions (by the state, organization)

Reporting on the results of the action

225

To stimulate giving by introducing various incentives

for those who provide for the common good ]

Education about the importance of giving
and concern for the common good
Simpler procedures for giving

Something else

| do not know




FOUNDATIONS FOR THE COMMON GOOD

Have you heard about certain foundations that initiate actions for the common good,
founded by individuals, organizations, institutions, or companies?

Do you think that organizations and foundations that help actions for the common
good should be supported by donations from citizens?

Yes, | think people should finance these types of funds and that their
donations could fully finance these funds

Yes, but | think the citizens with their donations could contribute only a
partial financing of such funds

Mo, citizens should not, given to their material capabilities, finance these
funds - primarily wealthy individuals or companies should finance them

Do not know




WORLD GIVING INDEX

Have you in the past month:
* donated money to an organization (political party, charity organization, religious organization, church, or similar

M Yes
H Mo

« volunteered for an organization (political party, charity organization, religious organization, church, or similar)?

M Yes
H Mo

* helped a stranger or unknown person that needed help?

M Yes
B Mo




Slovenia

kKosovo

Macedonia

Bosnia and
Herzegovina

Serbia

Montenegro

Croatia

Albania

WORLD GIVING INDEX

World Giving Index in 2011

41.0

Donating money

Volunteering

Helping the stranger

Giving index

2012

2011



WORLD GIVING INDEX

Donating money Donating money

WVolunteering Volunteering

m15-24

B 25-34

W 35-49

Helping the stranger Helping the stranger

W50+

Giving index Giving index

Donating money
Donating money

Volunteering

Wolunteering m Morth
m Low
m Center
= Middle = South
m High Helping the strange 46.4

Helping the stranger

Giving inde»
Giving index




SOCIO-DEMOGRAPHIC MODEL OF GIVING

Probability of | Probability of | Probability of | World Giving
donating volunteering helping Index (linear)
money (logit) (logit) another
person (logit)
The socio-demographic aspects as predictors of giving
Male 1.330 (***) 1.978 958 (*) .0322
Age(years) 1.006 996 (***) 983 -.0010
Education (primary school in
comparison with the secondary
Secondary school sthdegree |\ 1oo0| 2136 s i
High edu}c]ation & (*) 1.920 2.136 1.125 .0520
Higher education+ (**) 2.164 (**) 2.530 1.495 (***) .0912
Employee (occupation) 1.333 1.451 (*) 1.395 (**) .0528
Employment sector (compared
to the unemployed) (***) 7.236 1.462 1.547 (**) .1661
Public sector (***) 4.344 510 1.294 0912
The private sector
Eevenue (In hundreds of 1.034 1.016 (*) 1.068 (**) .0074
uros)

Constancy 057 045 470 1228
Pseudo R?2/ Adjusted R? 5.16% 5.47 % 5.99% 7.45%




GIVING MODEL RATE

Opinions about giving for the common good as predictors of giving

Undeveloped tradition of (***) 477 879 055 (***) -.0440
giving . ' ' ' '

The state gives for the (***) 575 (***) 573 1.084 (**) -.0340
common good

Well-known individuals give (**) 1.362 (**) 1.365 1.020 (**) .0246
for the common good

An important problem in 1.146 956 923

trust compared with a lack of

money

Frequency of manipulation 822 1.059 1.133

Level of information they (**) 1.432 1.147 (*) 1.277 (**) .0391
want

Constancy 3.923 168 198 3051
Pseudo R?2/ Adjusted R? 11,14% 3,29% 0,95% 3,54%




CONCLUSION

APeople are generally very poorly informed about philanthropy as a
phenomenon, the benefits from the philanthropic activities for the society,
and about concrete actions. For this reason, lack of trust becomes one of the
biggest problems.

Lack of trust with the poor financial situation and lack of awareness of the
need for such activity occurs as the main reason for not giving, and not
participating in actions for the common good.

*Actions for the common good people usually link with fundraising events
and prefer giving to people in endangered life situations.

‘However, the percentage of people involved in any of such actions more
than once a year is below one third of population.

*On the other hand, research has identified relatively high percentage of
people who are willing to participate in actions for the common good under
certain conditions (47 %), what indicates that they should be encouraged,
especially working on the issues that can be influenced - awareness of
importance of such actions and strengthening the trust.

*Measured Montenegro giving index for 2012, based on the same
methodology, showed score of 20 points, which is +4 points compared to the
2011, indicating growth trend despite the economic crisis



